[image: image1.jpg]MEREEDOM




Generic FTP Log-on Guide
If you are a Macintosh user, enter the following login info in your Fetch software or preferred file transfer software. 

Host/ID name: 141.242.7.14

Log-in: generic
Password: fp1
Customers working on a PC can log onto our FTP site via the Internet using the following steps.

1. Launch Internet Explorer.

2. In the address window type: ftp://ftp1.freedom.com
3. Hit the enter button on your keyboard.
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4. You’ll receive a login window requesting your secured username and password.

Log-on: generic
Password: fp1
5. Click on Login button.
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6. You’re in your secured folder. At this point you will see either a list of (4) folders or an empty, white background.

a.  If the (4) folders, open the “incoming” folder and begin uploading your PDF files.

b.  If an empty, white background you are already in the “incoming” folder and ready to upload your PDF files.
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7. File naming convention – Use only the alphabet, numbers, or underscore

Example: PG#_publicationname_publicationdate

8. We prefer you submit single page PDF files. However you can submit single PDF containing all pages.
9. Prior to uploading please copy the PDF files into a folder with name of publication, publication month and year. You are now ready to upload the folder containing the PDF files.
10. Please call our production staff after you have uploaded your files.

Phone #’s: 714-704-5854 or 714-704-5867

Any questions please do not hesitate to call us.

Thank you for your business.
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